PEXiS 1 Behind the Label ‘Human Error’ Course Evaluation

COMPLETION AND SUBMISSION OF THIS FORM 
IS NECESSARY FOR CME CREDIT.
Your completed evaluation will be used to help us improve the quality of this course.  In this evaluation we are seeking feedback on:

a)  the course material
b)  the instructor(s)/facilitator(s)
c)  the delivery of the course via the Internet
Please save the completed evaluation as a word document and then email to pexis@gapscenter.org

	Course content and pedagogy:

To what extent do you agree or disagree with the following:
	Strongly agree
	Agree
	Neutral
	Disagree
	Strongly disagree
	Does not apply

	1.
	This module presented concepts relevant to advancing patient safety in healthcare.
	
	
	
	
	
	

	2.
	I will be able to use in-depth human factors analysis of adverse events in my work.
	
	
	
	
	
	

	3.
	The pace and length of the course was suitable for understanding the content.
	
	
	
	
	
	

	4.
	I achieved my personal learning objectives.
	
	
	
	
	
	

	5.
	I would recommend this program to my colleagues.
	
	
	
	
	
	

	6.
	The objectives of the course were clearly stated. 
	
	
	
	
	
	

	7.
	The teaching methods were effective.
	
	
	
	
	
	


	To what extent do you agree or disagree with the following:
	Strongly agree
	Agree
	Neutral
	Disagree
	Strongly disagree
	Does not apply

	8.
	The module includes interesting exercises for participants.
	
	
	
	
	
	

	9.
	Clear instructions precede all exercises.
	
	
	
	
	
	

	10
	Interactions with the instructor(s)/facilitator(s) were valuable and helped me understand the course material
	
	
	
	
	
	


Comments about course content and pedagogy:
	Course delivery via the Internet: 

To what extent do you agree or disagree with the following:
	Strongly agree
	Agree
	Neutral
	Disagree
	Strongly disagree
	Does not apply

	11.
	It is easy to tell where you are at every point in the module.
	
	
	
	
	
	

	12.
	I am confident that I can move around the module and find what I am looking for without wasting time.
	
	
	
	
	
	

	13.
	The size of the text is easy to read.
	
	
	
	
	
	

	14.
	I did not have any technical problems interacting with the website (e.g. downloading files).
	
	
	
	
	
	

	15.
	Any technical problems were addressed promptly when I made them known.
	
	
	
	
	
	

	16.
	Overall I found the interface to the website to be easy to use.
	
	
	
	
	
	

	17.
	Overall I found interacting with this website to be a pleasant experience.
	
	
	
	
	
	


Comments about delivery via the Internet:

Demographic Information

19.
Have done online courses before?  ___ Yes    ____ No


If Yes, what type of instruction or courses? ____________________________

20.      Age: (please mark only one)

___ _17 – 24


____ 41 – 50

____ 25 – 30


____ 51 – 64

____ 31 – 40


____ 65 or over

21.      Experience: (please mark only one)

___Nurse


___Nurse Manager 

___Pharmacist


___Pharm D


___Pharmacy Tech

___Administrative
 

___Intern


___Resident MD

___Attending MD

___Occupational Therapist
___Other: please specify ____________

22. 
Please describe your level of experience using the Web? (please mark only one) 

___ I am a novice

___ I am a moderately experienced user

___ I consider myself to be an expert user

23. 
How many Web-based courses have you taken prior to reviewing this course module? 

(please mark only one)

___None
___ One
___Two or Three     ___ Four or Five       ___Six or more

24. 
What Web-browser did you use when reviewing this course module?

(please mark all that apply)

___ Internet Explorer

___ Netscape Navigator

___ Other: please specify _________________________

25. 
If you used more than one Web-browser to review this course module, were there any differences in the way the browsers accessed the course site?

26. 
How did you connect to the Web when you were testing this module?


(please mark all that apply)

___ America Online (AOL) dial-up connection  ____ DSL (private ISP)

___ Dial-up service other than AOL

    ____ Institutional/Hospital Ethernet 

___ Cable (private ISP)

27.        If you used more than one means for connecting to the Web, were there any differences 

       in the way you were able to access the course site?
28. What software did you use to play the videos?

29. What operating system(s) did you use?
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Note: This evaluation tool includes questions used in evaluations at 


the Indiana University School of Nursing and Graphic Education, Inc., (2002).
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